


• Water service delivery approaches and alternatives proposals to reach last mile communities

• Role of community engagement and local governance in implementing WASH 

• Making services inclusive for all

3. Arrangements for service delivery



•

• The revised 2024 National Water Policy published  in July 2024 

2. Ongoing revision of national Environmental Sanitation Policy and related strategies 

and plans 



Service delivery approaches and alternatives proposals
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Service delivery approaches and alternatives proposals

• challenges exist in enforcing rules and regulations pertaining to the sustainable 

management of water resources. It is unclear if existing legal and regulatory frameworks 

are  adequate for the addressing the degradation of water resources.

• For urban water supply there are challenges with limited infrastructure and rehabilitation 

of aged treatment facilities and pipelines which are hampering full capacity. And also

(NWP 2024)

• For rural water supply, there are challenges with the poor management of water systems 

through the community ownership and management model. This makes it difficult to 

sustain water services through community ownership and management which is voluntary

• Inadequate financing (public sector funding/investments) cuts across all the sub sectors 

and remains a key challenge as it is inadequate to meet set targets.
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• Often in WASH programming, individuals and community members are viewed as end users and 

beneficiaries. However, in the revised NWP (2024), access to water is recognised as a ‘basic 

human right’ and as a resource, which is critical for achieving equitable socio-economic 

development.

• From a human rights perspective, individuals are rights-holders that can make legitimate claims, 

and States and other actors are duty-bearers that are responsible and can be held accountable for 

their acts or omissions.

• The SDGs also encourage to support and strengthen the participation of local communities in 

improving water and sanitation management. 

• Users remain the single most significant contributors with close to 80% on average contributed to 

the sector TrackFin (Ghana results brief 2024)

• We need to re-evaluate their role and factor their contribution as key actors for service delivery. 
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